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Sharanabasaveshwar College of Science, Kalaburagi

Department of English
A Brief Report on Seven Day Faculty Development Programme
PART -1

Workshop Theme : Soft Skills (Capacity Building and Skill Enhancement for
Students and Teachers)
Date of Conduct of Workshop : 13" June to 19" June 2020

In Association with : Sharnbasva University, Kalaburagi
Resource Persons

» Mr. Urvish Khandelwal
Mind Konnect, Soft Skills Training Institute, Pune
Topic: Teamwork, Decision making and Problem solving

» Mrs. Gopa Das

Mind Konnect, Soft Skills Training Institute, Pune
Topic: Critical thinking skills, Emotional skills and
Conflict resolution

» Mr. A. H. Sagar

Freelance HR Trainer

Davangere

Topic: Time management, Adaptability and Ability to
perform under pressure

> Rajdeep Guha

Former Research Scholar

Department of English and Linguistics , University of
Otago, New Zealand

Topic: Innovation, Listening and Delegation

» Shushma Patil

Former Faculty, Department of English

Jain college, Jayanagar, Bangalore

Presently Working for Cognizant Co. Hyderabad
Topic: Leadership and Empathy




Organizing Departments

Venue

Number of Teacher Participants
Number of Student Participants

Fees Collected from Teacher
Participants

Fees Collected from Students

Funds Contributed by College

Chief Guest of the Function

» Ayatakshee Sarkar

Research Fellow, The Indian Council of Social Sciences
Research, New Delhi .

World HR Board Training and Development Specialist
Certified by: Carlton Advanced Management Institute,
USA

Topic: Interpersonal Skills and Empowerment Skills

» Dr. S. G. Dollegoudar Patil

Principal, Sharanabasveshwar College of Science,
Kalaburagi.

Topic: Communication skills

: Department of English
: Seminar Hall

: 456

: 87

: Course was offered for free of cost.

: Course was offered for free of cost.

: 15000/-

: Shri. Basavaraj Deshmuk, Secretary
Sharnabasveshwar Vidya Vardhak Sangha,
Kalaburagi, Karnataka, India




SHARANABASAVESHWAR COLLEGE OF SCIENCE
in association with
SHARNBASVA UNIVERSITY, KALABURAGI
DEPARTMENT OF ENGLISH

A Brief Report on Seven Day Capacity Building and Skill Enhancement Programme for

Students and Teachers

PART - 11

A meeting was convened on 01.06.2020 of faculty and administrative staff by IQAC in
order to conduct the said programme for students and teachers to inculcate soft skills.

Accordingly it was decided to have a one week programme inviting participants from across the

country. The programme was conducted from 13" June 2020 to 19" June 2020. This virtual

programme was conducted on WebEx digital platform. It was also decided to invite eminent
resource persons both from academics and corporate organizations. A panel of resource persons
was formed comprising seven members.

The seven day programme was coordinated by Sri. Virupaksha Shastri and
Dr. Basavaraj S. Naraboli after due correspondence with all the resource persons the registration
process took place.

It is hearting to learn that, there was a resounding response from Participants across the
country. In Toto there were 456 teachers who registered and attended and got their certificate and
87 students from our college had participated and obtained their certificates.

It is indeed a matter of pride that faculty of different streams across the country had
joined the programme. It was a Pan India participation as teachers from 28 states had participated
in this seven day programme.

The outcome this programme was evaluated by the participants by using the yard sticks
to measure the content of the programme, delivery and presentation skills of the resource persons
including the relevance of the topics. A detailed result of the feedback is included in this
compilation through pie charts.

The overall assessment be it content wise, competency of resource persons and technical

aspects and over all organizations are found to be excellent.




All the eminent resource persons have not only delivered their lecture and made their
presentations in a most professional way but also clarified the queries raised by participants
through chat box.

Our technical experts Dr. Basavaraj S. Naraboli and Sri. Virupaksha Shastri did a
commendable job as they not only conducted the programme efficiently for seven days but also
has made a live telecast of the same on Facebook and all the seven day programme lecturers
were uploaded to YouTube channel.

I profusely thank the IQAC Coordinator Dr. S. T. Sulepetkar, Academic Coordinator
Dr. T. V. Biradar, all the heads of the department, Event Coordinators Dr. Basavaraj S. Naraboli
and Sri. Virupaksha Shastri

Facebook ID: https://www.facebook.com/basavaraj.naraboli.14

YouTube Link:

Topic: Communication Skills by Dr. S. G. Dollegoudar
https://youtu.be/cAAfdQw0OeKg

Topic: Leadership, Empathy and Office Culture by Sushma Patil.
https://youtu.be/GikVXhU3 28

Topic: Teamwork, Decision Making and Problem Solving
by Mr. Urvish Khandelwal.

https://youtu.be/o5A-pXH2KCg

Topic: Critical Speaking Skills, Emotional Skills and Conflict Resolution
by Mrs. Gopa Das.

https://youtu.be/XqpFNcGahEQ

Topic: Time Management, Adaptability and Ability to Perform Under Pressure
by Mr. A. H. Sagar.

https://youtu.be/ LcSNbUUhaY

Topic: Innovation, Listening and Delegation by Mr. Rajdeep Guha
https://youtu.be/nm OpuEEaSY

Topic: Interpersonal Skills, Empowerment Skills and Increased Productivity
by Ayatakshee Sarkar.

https://youtu.be/TE9ODBRLOTHc



https://www.facebook.com/basavaraj.naraboli.14
https://youtu.be/cAAfdQw0eKg
https://youtu.be/GikVXhU3_28
https://youtu.be/o5A-pXH2KCg
https://youtu.be/XqpFNcGahE0
https://youtu.be/_Lc5NbUUhaY
https://youtu.be/nm_0puEEaSY
https://youtu.be/TE9DBRL0THc

Sharanabasaveshwar College of Science,

Kalaburagi
(In Association With SHARNBASAVA UNIVERSITY, KALABURAGI )

Department of English

Seven Day Progromme of Capacity building and Skills
Enhancement Programme for Studenty and Teackhers

(Under the IQAC Initiative)
Date: 13-06-2020to 19-06-2020 Timing: 10.30am - 11.30 am

Through Webex

Resource Persons

Mr. Urvish Khandelwal, Mind Konnect, Soft Skills, Training Institute, Pune.
. Mrs. Gopa Das, Mind, Konnect, Soft Skills, Training Institute, Pune.
. Mr. A. H. Sagar, Freelance HR Trainer, Davangere.
. Mr. Rajdeep Guha, Research Scholar, Lovely, Professional University, Punjab.

. Ayatakshee Sarkar, Research Fellow, The Indian Council of Social Sciences
Research, New Delhi
. Mrs. Shushma Patil, Content Writer, Cognizant Co., Hyderabad.

Resource / Chair Person
Dr. S. G. Dollegoudar Patil

Principal, Sharanabasaveshwar College of Science, Kalaburagi

Programme Coordinators

. Sri. V. M. Shastri, Head, Department of Computer Science,
Sharnabasaveshwar College of Science, Kalaburagi.

. Dr. Basavaraj S. Naraboli, Asst. Professor, Department of Chemistry,
Sharnabasaveshwar College of Science, Kalaburagi.




Resource Persons

L. Dr. §. G. Dollegoudar

Principal, Sharanabasaveshwar College of Science, Kalaburagi

2, Mr. Urvish Khandelwal

Mind Konnect, Soft Skills Training Institute, Pune

3. Mrs, Gopa Das

Mind Konnect, Soft Skills Institute, Pune

4, Mr. A, H. Sagar

Freelance HR Trainer, Davangere

5. Rajdeep Guha

Former Research Scholar Department of English and Linguistics,
University of Otago, New Zealand

0. Ayatakshee Sarkar

Research Fellow, The Indian Council of Social Sciences Research

New Delhi . World HR Board Training and Development Specialist Certified
by Carlton Advanced Management Institute, USA

7. Shushma Patil

Content writer Cognizant Co. Hyderabad, Former Faculty Department of English
Jain college, Jayanagar, Bangalore,

Date; 14-06-2020

Chief Guest:

Hon’ble Dr. Niranjan V. Nisty
Vice-Chancellor, Sharnbasava University, Kalaburagi
President:

Dr. S. G. Dollegoudar
Principal, Sharanabasaveshwar College of Science, Kalaburagi

Timing: 10.00 am

Unledictowy Junction
Date: 20-06-2020 _ Timing: 11.30 am
Chief Guest
Dr. Anilkumar Bidve
Registrar, Sharnbasava University, Kalaburagi
President
Dr. S. G. Dollegoudar
Principal, Sharanabasaveshwar College of Science, Kalaburagi

Allare Cordially Invited

Centenory Celebrated Sharanabasveshwar Vidyo Vordhok Sangha's

Sharanabasveshwar

College of Science, Kalaburagi
(Afiliated to Gulbarga University, Diamond Jubilee Celebrated & 150 Certified )
wivw shamscience.org Email :sbescg@gmail.com

In Association With

Sharnbasava University, Kalaburagi

With the Divine Blessings of
Parama Poojya Dr. Sharnbaswappa Appaji
(Mahadasoha Pectadhipati, Sharanabasveshawara Samasthana
President, Sharanabasveshwara Vidhya Vardhak Sangha
Chancellor, Sharbasva University, Kalaburagi)
In the August presence of
Sri, Basawaraj S. Deshmukh
Secretary, Shambasveshwar Vidhya Vardhak Sangha, Kalaburagi

Under IQACInitiative
Organizes

Seven Day Programme of
Capacity building and Skills
Enhancement for Students and Teachers

From 14-06-2020 to 20-06-2020 Timing: 10.30 am - 11.30 am
Join through link:
Meeting ID: 9902204066
Reg. Link:

Note: E-Certificate will be issued to all Registered and Active
Participants after the Submission of Feedback Form through their
respective E-mail id

Password: 400932

Dr, Omprakash Sonar ~ Dr.T.V.Biradar  py, §.G.Dollegoudar Patil
[QAC Coordinator ~ Academic Activities Principal
Coordinator
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Chief Patron:

Parama Poojya Dr. Sharnbaswappa Appaji A

College of Science, Kalaburagi

(Daimond Jubliee Celebrated & SO Cerfified - 9001-2015)
www.shamscience.org  Email: sbescg@redifimail. com

Seven Day Programme
of

Capacity Building and Skills Enhancement
for Students and Teachers

Organized by
Internal Quality Assurance Cell (IQAC)

Join Zoom Meeting: https://usO4web.zoom.us/j/
9902204066?pwd=ZTJUNLIWWRSZSs2ZIRO
bmU4NOxjZz09

Meeting D : 9902204066
Password : 400932

Reg, Link: https://docs.google.com/forms/d/1bn2q54Zy
M8wOSSNELc-xNAHy7uZLHOSRE_DrfIKDgKI/edit

Dr. Omprakash S,

1QAC Coordinator

Dept. of Physics

Sharnbasveshwar College of Science, Kalaburag - 585103
Cell: 9880971021

¢-mail: omprakash_s60@vahoo.com

Dr. T.V. Biradar

Academic Activities Coordinator

Dept. of Mathematics

Sharnbasveshwar College of Science, Kalaburagi - 585103
Cell: 9480149091

E-mail: shivakumartvb@gmail.com

va Vardhak Sangha,

Matoshree Dakshayini S. Appa
Chairperson, Sharnbasveshwar
Vidya Vardhak Sangha, Kalaburagi

Sri. Basavaraj S. Deshmukh
Secretary, Sharnbasveshwar Vidya
Vardhak Sangha, Kalaburagi

Advisory Board:

Dr. Niranjan V., Nisty
Vice-Chancellor
Sharnbasva University, Kalaburagi

Dr. V. D. Mytri
Pro Vice-Chancellor
Sharnbasva University, Kalaburagi

Sri. N. 8. Devarkal
Pro Vice-Chancellor
Sharnbasva University, Kalaburagi

Dr. Anilkumar Bidve
Registrar
Sharnbasva University, Kalaburagi

Dr. Lingaraj Shastri
Registrar(Eval)

Principal:
Dr. S. G. Dollegoudar Patil

Sharanabasaveshwar College of Science,

Kalaburagi

Faculty, Office Staff and Students

Chancellor Sharnbasva University, Kalaburagi. " ‘é
'

Sharanabasaveshwar | B Soiitite. g

Poojya Doddappa Appa
o gt
Shar r o

Sharanabasaveshwar
College of Science, Kalahuragi

(Daimond Jubliee Celebroted & SO Ceriified - 9001-2015)
www.shamscience.org  Emoil: sbescg@redifimail.com

In Association with
Sharnbasva University, Kalaburagi

Seven Day Programme
0f

Capacity Building and Skills Enhancement for
Students and Teachers

From 14" -20* June, 2020
Organized by
Internal Quality Assurance Cell (IQAC)

Dr. Sannabasanagouda Dollegoudar Patil
Principal

Sri, V. M. Shastri Dr. Basavaraj §. Naraboli
Programme Coordinator Programme Co-coordinator




A GLANCE AT THE SANGHA: Sharanabasaveshwar
Vidya Vardhaka Sangha Kalaburgi, was founded in 1903 by
the VII Maha Dasoha Peethadhipathi when Nizam and
British political clout was strong in this part of the country,
The institution was established with a noble vision of
rendering service to humanity . The sangha is steered by the
present President and VIII Maha Dasoha Peethadhipati
Poojya Dr. Sharnbaswappa Appaji, Chancellor, Sharnbasva
University, who is rightly known as ‘Icon of Dasoha &
Education’, he has transformed Kalaburagi into a hub of
educational activities. By the stewardship of our President,
today, the management runs more than 80 institutions
culminating into the establishment of Sharnbasava Univer-
sity.

GLIMPSES OF SCIENCE COLLEGE ; Sharanabasaveshwar
College of Science was started in 1956. This institution is
one of the earliest science Colleges in this Hyderbad-
Karnatak region. Over the years, it has become one of the
prestigious institutions. This institution is located on a hill-
lock covering an area of about 4-acres. Sharanabasavesh-
war College of Science functions under the aegis of
Sharanabasaveshwar Vidya Vardhak Sangha which was
founded by Late Poojya Doddappa Appa. The college
provides education to students from rural and marginalized
sections on Dasoha Philosophy. It provides relevant and job
oriented curriculum with a motto of "Service unto others”
and developing leadership and self-discipline among
students. It is equipped with all infracture facilities with an
excellent teaching and learning ambience,

KALABURGI IN WORDS: Now a days Kalaburgi is a
destination of every tourist who visits Northern
Karnataka, as Poojya Appaji rightly remarked, Kalaburgi
has ‘three eyes' Sharanbasaveshwara, Khwaja Banda
Nawaz and Budha Vihar, heralding the message of
amity and co-existence of people of composite culture
in perfect harmony and joy. Kalabuargi is centrally
located at an equal distance from both Bengaluru and
Mumbai and is well connected by road and rail routes.
The cityis known as a land of ‘Tur-dal’ and has many
historical places nearby, which are worth visiting, viz.
Basavakalyan, Bidar, Ghanagapur, Vijayapur, Sholapur
and Raichur situated around 150km distance. The
mejestic fort of Gulab Chand located adjacent to
Sharnbasveshwar shrine is a tourist alluring point.

THEME OF THE PROGRAMME : In the present
scenario the increased importance of Soft skills,
Communications skills and Life skills has compelled
Higher Education Institutions to train students and
also the young teachers to infuse such skills. Hence,
itis planned to organize a seven day Capacity building
and Empowerment Programme for our college
students and also teachers who wish to join this
programme from other parts of the country. In order
to facilitate our students and teachers to take part in
this programme, they can register and join them-

Resource Persons:
+ Mr, Urvish Khandelwal
Mind Konnect, Soft Skills Training Institute, Pune
+ Mrs. Gopa Das
Mind Konnect, Soft Skills Training Institute ,Pune
*Mr. A, H. Sagar
Freelance HR Trainer, Davangere
+ Rajdeep Guha
Former Research Scholar
Department of English and Linguistics,
University of Otago, New Zealand

selves online through Zoom App.

Organizing Committee:
Dr. Sannabasanagouda Dollegoudar Patil
Dr. B. D. Malipatil

Dr. S. T. Sulepetkar

Dr. R. K. Shikkargol

Dr. Swarooprani H.

Dr. Jayashree Chalageri
Dr. Basavaraj G, Evale

Dr. B. Ramakrishna Reddy
Dr. M. G. Patil

Dr.T.V., Biradar

§ri. Vithoba Ganapati’

Dr. Chitralekha S. Alur

Dr. Shaila Hiremath

Dr. Latadevi Karikal

Dr. Omprakash S.

Dr. Jagadevi Gudda

Dr. S. A. Malipatil

Dr. J. D. Okaly

Technical Committee:
Dr. K. B. Ramesh

Sri. Harshavardhan
Sri. Paradeepkumar D.

Major Gouramma Patil
Capt. Mahesh Ravoor

All teaching, Non-teaching Staff & Students

+ Shushma Patil
Content writer Cognizant Co. Hyderabad,
Former Faculty Department of English
Jain college, Jayanagar, Bangalore.
+ Ayatakshee Sarkar
Research Fellow, The Indian Council of
Social Sciences Research, New Delhi,
World HR Board Training and Development
Specialist Certified by: Carlton Advanced
Management Institute, USA

Programme Schedule:

Date |Time | Topic

Name

14.06.2020 | 10.00am| nauguration

D, Niragjn Y Nisty

Sunday
10,30am | * Communication Skills

11.30am

D, . . Dllgrodar

15.06.2020 | 10.30am
Monday [ 1L30am | ¢

Ayatakshee Sarkar

¥ “Teamwork
16.06.2020 | 10.30am *Decision Making

Tuesday | 1130am | +problem Sohing

Mr. Urvish Khandebwal

_ ) * (Critical Thinking Skills
17.06.2020 [ 10.30am | + ptiona! sl
Wednesday | 1.30am | * Conflict resolution

*Time Manzgement
18.06.2020 [ 10.30am | * Adaptabilty
Thursday | 11.30am | * Abilityto perform under pressre

* Innovation
19.06.2020 | 10.30am| * Listening
Friday 11.304m * Delegation

* Leadzrship
20.06.2020 | 10.30am 'EmPJ’-t.“A

Saturday | 11.30am | * Improved Offce Culture

11.30am | Valedictory

[ Anikumar Bidve




Estd : 1956

Sharnbasveshwar

College of Science,
Kalaburagi - 585103
(Kamataka)

vdcaam‘a!e:gd
Desgd mmmmdocm.
FoendH-585 103

( mereds )

(Affiliated to Gulbarga University, Kalaburagi and Recognised by the Government of Karnataka)
®: (08472) 221941, » Fax : 08472 - 241492, + email: sbcscg@redifimail.com www.appascience.org

Ref.No. SBCS/ 200 -} /}4/1
To,

Mrs. Gopa Das
Mind Konnect,
Soft Skills Training Institute, Pune

Sub: Invitation to deliver a talk on “Critical Thinking Skills, Emotional Skills and Conflict

Resolution” as a Resource person in the Seven Days Programme of Capacity Building and Skills

Enhancement for Students and Teachers. Reg.

Madam,

It is a matter of great pleasure for me to acknowledge that our College in collaboration with

Sharnbasva University is organizing a Seven day FDP from 14-06-2020 to 20-06-2020.

In view of this I extend a warm welcome to you and request to deliver a talk on “Critical

Thinking Skills, Emotional Skills and Conflict Resolution™ as a resource person on 17-06-2020. I

hope you will accept our invitation and be a part of the academic deliberations.

Thanking you,

Yours faithfully

Principal

Dr. S. G. Dollegoudar

Sharanabasaveshwar College of Science, Kalaburagi




Estd : 1956

Sharnbasveshwar

College of Science,
Kalaburagi - 585103
(Kamataka)
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( saereds )

(Affiliated to Gulbarga University, Kalaburagi and Recognised by the Government of Karnataka)
®: (08472) 221941, * Fax : 08472 - 241492, + emalil: sbcscg@rediffmail.com,www.appascience.org

Ref.No. SBCS / 20— / 29/)
To,

Mr. Urvish Khandelwal
Mind Konnect,
Soft Skills Training Institute, Pune

Sub: Invitation to deliver a talk on “Teamwork, Decision Making and Problem Solving” as a

Resource person in the Seven Days Programme of Capacity Building and Skills Enhancement

for Students and Teachers. Reg.

Sir,

It is a matter of great pleasure for me to acknowledge that our College in collaboration with

Shambasva University is organizing a Seven day FDP from 14-06-2020 to 20-06-2020.

In view of this I extend a warm welcome to you and request to deliver a talk on “Teamwork,

Decision Making and Problem Solving” as a resource person on 16-06-2020. I hope you will

accept our invitation and be a part of the academic deliberations.

Thanking you,

Yours faithfully,

Principal

Dr. S. G. Dollegoudar

Sharanabasaveshwar College of Science, Kalaburagi




Estd : 1956

Sharnbasveshwar TERQ Zonazsegd
College of Science, DeRd ahTedwReab,

3
Kalaburagi - 585103 GANLAD) BoxonN-585 103
(Karnataka) “EOpumi ( Swereds )

(Affiliated to Gulbarga University, Kalaburagi and Recognised by the Government of Karnataka)
®: (08472) 221941, » Fax : 0B472 - 241492, » email: sbescg@rediffmail.com,www.appascience.org

Ref.No. SBCS/ 2020~ /)7/;
To,

Mr. Rajdeep Guha
Research Scholar,

Lovely Professional University, Punjab.

Sub: Invitation to deliver a talk on “Innovation, Listening and Delegation” as a Resource person
in the Seven Days Programme of Capacity Building and Skills Enhancement for Students and
Teachers. Reg.

Sir,

It is a matter of great pleasure for me to acknowledge that our College in collaboration with
Shambasva University is organizing a Seven day FDP from 14-06-2020 to 20-06-2020.

In view of this I extend a warm welcome to you and request to deliver a talk on “Innovation,
Listening and Delegation” as a resource person on 19-06-2020. [ hope you will accept our

invitation and be a part of the academic deliberations.
Thanking you,

Yours faithfully,

Prin€ipal

Dr. S. G. Dollegoudar

Sharanabasaveshwar College of Science, Kalaburagi




Estd : 1956

Sharnbasveshwar

College of Science,
Kalaburagi - 585103
(Kamataka)
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( mooreds )

(Affiliated to Gulbarga University, Kalaburagi and Recognised by the Government of Karnataka)
®: (08472) 221941, » Fax : 08472 - 241492, « email: sbcscg@rediffmail.com,www.appascience.org

Ref.No. SBCS/ 20 w-}/ / 24/,
To,

Mrs. Sushma Patil
Content writer,

Cognizant Co., Hyderabad.

Sub: Invitation to deliver a talk on “Leadership, Empathy and Improved Office Culture” as a

Resource person in the Seven Days Programme of Capacity Building and Skills Enhancement

for Students and Teachers. Reg.

Madam,

It is a matter of great pleasure for me to acknowledge that our College in collaboration with

Sharnbasva University is organizing a Seven day FDP from 14-06-2020 to 20-06-2020.

In view of this I extend a warm welcome to you and request to deliver a talk on “Leadership,

Empathy and Improved Office Culture” as a resource person on 20-06-2020. I hope you will

accept our invitation and be a part of the academic deliberations.

Thanking you,

Yours faithfully

cipal

Dr. S. G. Dollegoudar

Sharanabasaveshwar College of Science, Kalaburagi
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Ref.No. SBCS / 2070 -’ /),4 / )
To,

Mr. A. H. Sagar
Freelance HR Trainer,

Davangere.

Sub: Invitation to deliver a talk on “Time Management, Adaptability and Ability to perform

under Pressure” as a Resource person in the Seven Days Programme of Capacity Building and

Skills Enhancement for Students and Teachers. Reg.

Sir,

It is a matter of great pleasure for me to acknowledge that our College in collaboration with

Sharnbasva University is organizing a Seven day FDP from 14-06-2020 to 20-06-2020.

In view of this I extend a warm welcome to you and request to deliver a talk on “Time

Management, Adaptability and Ability to perform under Pressure” as a resource person on

18-06-2020. I hope you will accept our invitation and be a part of the academic deliberations.

Thanking you,

Yours faithfully,

Dr. S. G. Dollegoudar

Sharanabasaveshwar College of Science, Kalaburagi
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Ref.No. SBCS/ 2020 'j}s/m/,
To,

Ayatakshee Sarkar
Research Fellow,
The Indian Council of Social Sciences Research,

New Delhi.

Sub: Invitation to deliver a talk on “Interpersonal Skills, Empowerment Skills and Increased

Productivity” as a Resource person in the Seven Days Programme of Capacity Building and

Skills Enhancement for Students and Teachers. Reg.

Madam,

It is a matter of great pleasure for me to acknowledge that our College in collaboration with

Shambasva University is organizing a Seven day FDP from 14-06-2020 to 20-06-2020.

In view of this I extend a warm welcome to you and request to deliver a talk on “Interpersonal

Skills, Empowerment Skills and Increased Productivity” as a resource person on 15-06-2020. 1

hope you will accept our invitation and be a part of the academic deliberations.

Thanking you,

Yours faithfully

Principal
Dr. S. G. Dollegoudar

Sharanabasaveshwar College of Science, Kalaburagi




Day-1
Resource Person:
Dr. S. G. Dollegoudar Patil

Principal, Sharanabasaveshwar College of Science, Kalaburagi
Topic: Communication Skills
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A lecture on

COMMUNICATION SKILLS
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oy
Sharanabasaveshwara College of Science, Kalabrugi

SHARANABASAVESHWAR PRASANNA




PLATO & OTHERS SAID

- Wise men talk because they have something to say; fools,
because they have to say something — Plato

= Tl lilkes & wise mam bt compmumicaie in the languege of the
preaople: — WL 1B, Yeals

- The single largest problem in communication is the illusion
that it has taken place — G. B. Shaw

-2 e have two ears and one mouth so that we can listen twice
as much as we speak — Epictetus

Information is giving out; communication is getting through — §. J.
Harris

Good communication is as stimulating as black coffee, and just as
hard to sleep after. — Anne M. L

Communication is also known as people skills/ soft skills

7 ’s of effective communication
completeness,
CONCISENess,
oonsideration,
clarity,
oorreciness,
courtesy,
concreteness,
Communications skills

- Wisdom is the reward for a life time of
listening
Who speakes,sows:-who listens,.reaps-
Argentine Proverb
Courageis what it takes to stand up and

speak:-Courageis also whatit takes to sit
down and listen.




COMMUNICATION - MEANING
Communication is a dynamic process,

Through this process we convey a thought or feeling to someone else.

How it is received depends on a set of events,
stimuli, that person is exposed to.

How we say plays an important role in commumnication.
COMMUNICATION TYPES

On the basis of organization relationships — formal, informal
On the basis of flow-vertical, crosswise, diagonal, horizontal
On the basis of expression, oral, written, gesture

Communication goals — to change behavior, to get action, to ensure
understanding, to persuade, to get and give information

PURPOSE OF COMMUNICATION

Establish goals

Develop plans for achievement of goals

To effect change, internal functioning and influence
action

Organize human and other resources in a most
effective and efficient ways

Lead, direct, motivate and create a climate in which
people want to contribute




HISTORY OF ORAL COMMUNICATION

Speech was developed about 1.7 Million years ago.
Symbols were developed about 30,000 years ago.
Writing was developed about 7,000 years ago.

Evolution of the brain differentiated humans from
animals, as among other things it allowed

humans to master a very efficient form of
communication - speech

STANTS TICAIL EXPRESSICN

We remember best

What we heard recently,

Most often,

Things presented dramatically

And that have a use for us.
We communicate with help of vocabulary by 7%

By voice inflections 38%
By non verbal behavior 55%




COMMUNICATION

» Basically communication can be considered as a
personal process that involves the transfer of
information. Communication is something
people do. It does not exist without people
taking some form of action.

ORAL COMMUNICATION

In general oral communication refers to interaction
between two people, representing their respective
families or groups or organizations but oral
communication basically demands at least two
persons. this is also known as the dyadic
communication.

Oral communication may be in different forms. It may
exist in the form of face-to-face communication or
through video conferencing/teleconferencing or voice
mailing. Oral communication is basically different from
written communications.




ADVANTAGES OF ORAL COMMUNICATION

It is @ most frequently used means of communication,
as it has many advantages, they are:

It gives immediate feedback, people listening can ask
guestions, make comments, add their thoughts, and
both speaker and listener can indulge in dialogues and
make the communication successful.

Oral communication paves way for healthy climate in
the organization by bringing together the superior and
the subordinate, meetings can be more successful in
this way.

CONTD...

It saves time, while written communication takes more time.

The oral communication is a useful tool for an effective persuasion,
lending personal touch. it helps more in negotiations. written
communication cannot achieve the goals of oral negotiations.

Oral communication is also economical in terms of money and time.

Oral communication enables the speaker suitably change his words,
tone, pitch etc. unlike in written communication.

Verbal Stresses:

| didn’t SAY — you were stupid
| didn’t say — YOU were stupid
| didn’t say you were STUPID




NON-VERBAL COMMUNICATION

In the non-verbal communication we don't send symbols attaching meaning as we did in
verbal communication.

The non-verbal communication takes place through the body language.

It may be either through hands, fingers, movement of body, nodding of head, facial
expression, posture, gestures, countenances, sauntering, walking briskly, or walking with
drooped shoulders, wearing a gloomy look, red eyes, torn clothes, neat dressing, biting nails,
field signals and traffic signals.

S0, in non-verbal communication we express our feelings or thoughts through what
we do and act but not by words.

Momwerbal ;audience awareness, personal presentation, body language

Parawerbal messages : it refers to messages that we transmit through the tone, pitch, and
pacing of our voices

Posiltive non-werbal communications
Smiling,
Eye-contact,
How you look,
Shaking hands.

Wiritten :

Academic writing,
Revision and auditing,
Critical reading,
Presentation of data.

BODY LANGUAGE

»When we use body language we effectively communicate our attitudes, moods,
and indifferences, our positive or negative feelings.

» We seek these symbols in countenance, eyes, physical movement of body and
osture.
If the body language is properly understood, perhaps half of the communication
is almost over.

»Hence body language has a great practical use, when we are interacting face to
face, our facial expressions speak louder than words.

»Whether it is indifference, compromise, frustration, joy, surprise, eagerness, our
smiles, frowning, biting lips, communicate more than we wish to communicate.

» As long as our body language is not genuine there could not be communication
at all. As Shakespeare says, one can smile and smile, yet be a villain, hence the
need of genuine feelings.

» In dyadic communication eye contact is very essential, a confident speaker
keeps eye contact for a considerable period of time unlike the one who is not so
confident, who wishes to take away his eyes off immediately for further
embarrassment.




PRESENTATION

Presentation is nothing but expressing a thought, an idea or
giving a lecture before an audience orally on a specific occasion.
You may be asked on occasions to present your reports orally
and to take part in meetings, conferences, panel discussions and
seminars.

Oral — presentation, audience awareness, critical listening, body
language

« An effective speaker will enhance his prestige and influence the
decisions.

« When an oral presentation is made do not concentrate and worry
about whether your audience is going to like it, instead focus
whether you will offer useful information to the audience.

« Knowing audience is the most important element of a successful
speech or presentation.

TOTAL CONMIMUNICATION PROCESS




COMMUNICATION PERCENTAGE

7% WORDS

— Words are only labels and the listeners put their
own interpretation on speakers words

38% PARALINGUISTIC

— The way in which something is said - the accent,

tone and voice modulation are important to the
listener.

55% BODY LANGUAGE

— What a speaker looks like while delivering a
message affects the listener’s understanding most.

BARRIERS IN COMMUNICATION

Disagreement between verbal and non-verbal messages
Negative Self-Image

Lack of Feedback

Lack of Motivation and Training

Language and Vocabulary Level

Lack of Self Awareness, Selective Perception
Unwillingness to Change

Lack of Interest in the Topic/Subject
Prejudice & Belief System

Rebuttal Instincts

Personal Value System




EXTERNAL BARRIERS IN COMMUNICATION

* Environment
e The venue

* The effect of noise
* Temperature in the room

* Other People — Status, Education
* Time

COMMUNICATING TIME

In communication process approximately we spend
16% reading
9% writing
39% talking

45% listening — they may vary from percent to
percent and from person to person

In communication be successful than to be right.
Speak, pause and listen.




LISTENING DYNAMICS

what is listening? In simple terms, it is an understanding and a
comprehension.

But listening is a joint enterprise of both listener and the speaker.

Man has a tendency to listen to only those things which he likes.
Sometimes he might listen to music, chirmuping and nestling sounds of
the birds with great satisfaction.

But listening to others is an act to be done throughout the life

Listening is a serious activity so we must prepare ourselves both
emotionally and psychologically.

.%.lmc lmvlf"'“)(/"(:(1'|";ﬁi‘JU!Ili'i’t.‘lllh?‘i:‘.; cateaimiiimg.

alvouit & rate of 150 words per minute sand

ool llistemiimg, active listomingg amd passive listamimng.
llni"uik M Imese :s‘:“ g listamer lhas mo

Llstemng is a dynamlc actlwty- of mterpersonal commumcatlon- It is said
that “with words we govern men, if properly listened".

CONTD...

Listening is not a mechanical process. It is an intense use of mind
that does the act of listening.

We may force the listener physically, but not psychologically.

Most of the errors of the listeners are due to improper listening or
so to say, they only hear but not listen.

Listening is the basic step in learning.

But listening is not a blind act; we all make conscious decisions on
whether to listen, to half listen, or to ignore communications from
others.

Poor listening is an interpersonal communication barrier.
To listen well to others we begin by listening to ourselves.

Listen appreciatively, so that the other person knows you are
listening and feels that he is being helped.

Listening is a dynamic activity, which helps for the self-growth and
healthy relationships with others.
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